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&2 GOV.UK

The United Kingdom is leaving the European Union on 31 October 2019,
Get ready for Brexit

Home » Citizenship and living in the UK > Charities, volunteering and henours

Complain about a charity

Complain to the charity directly unless you suspectillegal activity, like
terrorism ar abuse.

o Contact the police on 101if you suspectillegal activity.

If you are not happy with how the charity deals with your complaint, contact
the relevant regulator.

Fundraising complaints

Contact the Fundraising Regulator to complain about:

e the wayyou've been asked for donations

* how fundraisers have behaved

You can also complain on behalf of someone else.

Advertising complaints

Contact the Advertising Standards Authority to complain about:

e an advertising campaign you think is offensive, deceptive or inaccurate

* the amount of emails or mail you get from a charity

You can change how often you get emails, phone calls, texts or post from a
charity using the Fundraising Preference Service.

Other serious complaints
Complain to the Charity Commission if a charity is, for example:

o not doing what it claims to do
e losing lots of money

* harming people

Hide message

Related content

Tax relief when you donate to a charity

~

iez and tax

Whistieblowing for employees

(BA © =245 Zoo]X] https://www.gov.uk/complain-about-charity)
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FUNDREA|SING . ) . . .
REGULATOR Fundraising Code Directory Complaints Registration More from us Q

Home Complaints

Complaints

We help protect donors and encourage best practice in
fundraising.

We investigate complaints about poor fundraising practice
and our Fundraising Preference Service allows you to control

what vou receive from fundraisers.

Learn more about what vou can and cannot complain about.
and how, on our Make a complaint page.

O O

w

| want to stop a As a fundraiser, | | want to As a fundraiser, |
charity want to find out complain about want to get
contacting me more about the fundraising better at
preference managing the
service complaints we
receive

Manage my 3y Make a }
communications Read more > complaint Read more 2>

(4] : Fundraising Regulator 29Fd4> o|o]X] https://www.fundraisingregulator.org.uk/complaints)
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"""' GLASSPOCKETS

a service of Foundation Center

TRANSPARENCY TOOLS GOT GLASSPOCKETS? PHILANTHROPY IN FOCUS WHY TRANSPARENCY

Glasspockets » GlassPockets Gallery » Join the Movement - Get GlassPockets Share:

Join the Movement - Get GlassPockets

bius 0 of cofifomio 1

G M ; v oo e 3
DISABILITY Ppoyryeaii FORDEDCADATON.
I TiL P annenperc  HAASJR. Crestive
. ¥ WTH et b
tableau @ stanihoSaiva e 2 Chbromwa s Tuahtico _
FOUNDATION ogNYSHEATH ~ MSmsstisel & ENDOWMENT yREACH  luiich MG " E M. Kirby
€ R - & Foundation
fad) ®Give2Asia -
Hew‘en ==
EFO\_IFQQ‘I\M re Gyweoncanen JGHR (=]

TAUSTARRICA Al Kenneth i HEISWG-SIMONS
ainin S TOANaATON

1w oty Ey)
Pt b sTLANTIC )

. JRSisen W Bar

5 . ' Fouridation &
% o -

Who Has GlassPockets?

o3 $175 26

Foundations Billion in Assets Indicatars Shared Goal

(ZA : Glasspockets Zm|0|X| https://glasspockets.org/)

T

9379] Aicto] FeATAL AFL WM, o|F 7|Fo] LYo}t 1
of @eloln] 267)9) AEZ BT ek o] BE AL Y BE. 5 £YY 3L
£5) 4122 ol il Ut

26719) A EE AYPIR, AvfdAel FR, 7| ZALGENR). V18T AGBIL AXYA,
APAR 67bA] FEl a2 U] 2 stelmelelA 2En BRslor & Wesol HAl
wo] itk 2k J1@e o] QA AFo Aolsh] sk A AbRot LeS AT
ol Furtx] ulstel BAfstL Al AIste] AtRS AESH k.
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General Information Governance and Policies

« Contact Information Bylaws
« Mission Statement Committee Charters

Key Staff List Code of Conduct

Key Staff Biographies Conflict of Interest Policies
«" Board of Directors List Open Licensing Policies

Grantmaking Information Planning and Performance Measurement

Grantmaking Process Assessment of Overall Foundation Performance
+ Grantmaking Strategies/Priorities Knowledge Center

Searchable Grants Database or Categorized Grants List Grantee Feedback Mechanism

Sustainable Development Goals Grantee Surveys

Strategic Plan

Staffing Policies and Diversity Data

Whistleblower Procedures
Executive Compensation Process
Diversity and Values/Policies
Diversity Data

Financial Information

" Audited Financial Statements
Form 990 or Q90PF
Investment Policies

(ZA] : Glasspockets &m|0|A| https://glasspockets.org/)

1‘%*71] Alzd dE7t o gotz 4 e &2 AlTHA 7|RAs 54 TAPE o

o
MAr

HNe APITNE st Q=x] 214 o|shd 2 9t

ASSETS CONTACT MISSION BOARD OF GRANTMAKING AUDITED FINANCIAL
INFORMATION STATEMENT DIRECTORS LIST STRATEGIES/PRIORITIES STATEMENTS

> Bill & Melinda Gates $41,327.000.000
Foundation

» Silicon Valley 513584100 000 Q O o 0 Q

Community
Foundation

> Ford Foundation $12.364.800.000
> J.Paul Getty Trust 511 878.000 000

> The Robert Wood 511.399.700.000
Johnson Foundation

O 000
O 000
O 000
O 000
O 000

» The William and $9.888.880.000
Flora Hewlett
Foundation

> WK. Kellogg §8.245 540 000
Foundation

» The David and Lucile §7.102.400.000
Packard Foundation

> Gordon and Betty $6.446.930.000
Moore Foundation

o 0 0 O
e 0 &0 O
o 0 0 0
0 0 0 O
o 0 0 O

> JohnD.and $8.295.200.000
Catherine T.
MacArthur
Foundation

(&4 : Glasspockets H|0]A] https://glasspockets.org/)
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Explore what types of information foundations share anline This interactive tool lets you compare foundations by region, asset size and
type, or choose a specific foundation You can even compare your foundation to others and see Where you fit in.
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STEPS TO TRANSPARENCY N

o

1 1 e "Opening Up: Demystl[ymg 2 Review the “Who Has 3 Use the Transparenty Trends
Funder Transparency.” Havea Glass Pockets?" indicators | benchmarking tool to assess
discussion with foundation to learn how to improve: your foundation's transparency
leadership about the value that your foundation's and how you might improve iL.

transparency can bring to your wmk transparency practices

5 Discuss the survey findings. and. 4 Conducta grantee/stakeholder

in'the context of your foundation's survey to assess your '\
values, determine where greater foundation's current accessibility g
ransparency could address and accountability practices to

feedback received in your survey. help inform next steps

6 Review the "Who Has Glass T Add new content to your 8 Review Foundation

@ profiles to gatherideas website to i increase your " Transparency 2.0 for examples
and inspiration from how other ciati ‘)1 of how your foundation peers
foundations organize and share E 01 4 use social media

content online. to hiasspocmu;

10 share your foundation’s 9 Join the Reporting Commitment
reports. research. case studies. or become an eCrant Reporter.
and evaluations on Issuslab. and share your grantmaking

with theworld
NOW..GO BACKTO STEP 1

(ZA] : Glasspockets E1|o|X] https://glasspockets.org/)

2

F=t o] 2% "Code of Conduct'@Al oz mFESHH H|F2TA] 7to]=F AAg.
o] 7lolE&= AM, HES Fadte M, A mEA BsdAe AFst opxTte g A
b Zpslor @ oA B&g AAATL o2l E: o)

Nonprofit 2E}}e] 2jAEo 0|t I 2016WEE Fundraising Regulator’t @ 71&
o] EQt Ago] molS Achsly 91, 0]=2S TyHas]2 ushsE @Y ojualp] xA
':Ol 7185 AAlStL W FE5S Al¥stal Qi E3HE WA fAlR YrEA] A]AHo} St
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oixslo] Ha 7hsaliof &t

(RI2EA

https://www.mtnonprofit.org/resource-center/principles-and-practices-for-nonprofit-excel
lence/principle-accountability-transparency/ )

V. il H swe o8 undAyst A9
sele] Allvt g Tole Ao Waoletn Y 4 itk 24 UehEz s|uEs
wiol weto] th2y] fiolch YR YIS /A ANSW 59 J1Nane W
gyol ZEHSE G BRE B

3
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sto dwstal, 2 =gl

Qe Wwole AEdAR AREY vl Jrhl) pjIe
o2 ZxEtd, 02 AL Aol sHEo] 2 RS 7|
x2S A5ty Heo] E¥s] ZaE: oz wolrt

= = Ol=dte 2 48 JAA, AtelA, WA mEs ZFu Qloh 74T
GAARE ZABHIGE 2ol ol A v]g T dAl A gt A= o]ox] L .
MN]GA AT 22 Al HE 549 ouz 7|Ho] 42y ALY E4do tigh o
2 9lo] BE ey} wE sjwog sElw 9lck ® cl= &hH SNSo| witg AlH
Zo0] ¥R Z5t= oA A9 7HY Y= peer to peerdlAlo] JHQl = N
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11) “Poppy seller who killed herself got 3,000 charity requests for donations a year”,
The Guardian, 2016.
https://www.theguardian.com/society/2016/jan/20/poppy-seller-who-killed-herself-got-
up-to-3000-charity-mailings-a-year
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