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. ,The world faces
-unprecedented
challenges




The social sector rises to
the occasion
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The role of the social sector is more vital than ever. It is at the
frontlines in:
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» Providing food aid
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* Providing direct health care and medical services
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« Providing emergency grants and loans
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* Supporting government initiatives
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..while continuing its usual work in delivering social services
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$587 billion

COULD BE UNLEASHED TO THE
SOCIAL SECTOR
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FOREIGN AID FLOWING TO ASIA
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Why the Doing Good Index
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THE COST OF ACHIEVING SDGs The Doing Good Index shows us how the contribution of the
28(\)(3200'—387M| PO r—— social sector can be maximized.
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How can this
be done?
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Aligning incentives around
doing good
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Maximizing private social
investment flowing to the
social sector
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What is the
Doing Good
Index
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1 ECONOMIES
COVERED
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SDOs
SURVEYED
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EXPERTS
INTERVIEWED
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 |ncentives for donors
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* Incentives for recipients
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* Public perception
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* Institutional recognition
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 Talent infrastructure
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» Good governance
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REGULATIONS

TAX AND FISCAL

ECOSYSTEM

* Efficiency
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* Flow of funds
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« Accountability
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« Communication
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» Access to procurement
opportunities
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* Procurement process
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Doing Good Index: four clusters”
. DGI: 4712] 15
EConomleS N NOT DOING ENOUGH <+ 0|l

the Doing Good [Rtiistae ok ts =i

(| EEITIELESIC DOING BETTER 5+ ! Hi| £

Index 2020

DGI 20200 & st =7}

* Economies in each cluster are arranged alphabetically.
* Bangladesh, Cambodia, and Nepal are new additions to the Doing Good Index.
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Korea is Doing Better but
can Do Well
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There is room for
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1. Improved regulations
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2. Better incentives for giving
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3. A renewal of trust in the social sector
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Regulations: Still evolving
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Registering as a nonprofit is time consuming
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Korea

B B B 180 days
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SDOs have to coordinate with
up to ¢
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Regulatory Bodies
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Regulations: Still evolving
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Laws are generally enforced even if not easily understood
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of SDOs report of SDOs find
that laws are laws difficult to
generally understand
enforced
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. . Tax deduction rates and limits for charitable
Incentives for giving: donations 7|20 Tt ASZH S X o
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Rate of tax Limitontax Rate of tax Limit on tax
deduction deduction deduction deduction

underutilized

Economy
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On the plus side:
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economies that offers incentives for giving
upon death in the form of charitable bequests
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Trust in the social sector is low
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SDOs report a decline
in funding due to recent
front-page scandals
involving the social
sector

of SDOs believe
that the level of
individual giving in
Korea is low
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One of the top reasons:
Lack of faith in SDOs
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SDOs believe
they are fully
trusted by

society

............
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Rebuilding trust: What the government can do
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Government can signal further support by

procuring from the social sector
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Rebuilding trust: What the government can do
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of SDOs
reported that
the process is
transparent

SDOs find it easy to
find information on
procurement
contracts
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39%
15%
Korea Asia
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SDOs have @
government i
. procurement
“ - contracts . ¢

Proportion of
procurement in SDO
budget
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Rebuilding trust: What the ‘

soclal sector can do
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Nonprofits can:
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1. Tell their stories better and be more

transparent
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2. Consider self-certification as in the Philippines

and Pakistan
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3. Engage further with corporates
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Rebuilding trust: Corporate giving and engagement
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Prevalence of funding sources*
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Foreign funding
s 7|85 = 13%

Government grants
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Government procurement
Corporate funding
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Invididual donations
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* % of SDO receiving each type of funding
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Rebuilding trust: Corporate giving and engagement
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But there is room

for improvement
ks

SDOs with
corporate
- members on
“. their board |

SDOs that work
with corporate
volunteers

............
.......
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Opportunities and challenges: Talent
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Attracting and retaining talent
remains a challenge
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of SDOs

struggle to find it difficult to
recruit skilled retain them
staff
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Opportunities and challenges: Talent
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- Perception
that nonprofit
staff should

SDOs receiving |
consistent donor
support for

N cam less *_“capacity building
\—/ --------------------
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Opportunities and challenges:
Social enterprises and crowdfunding
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Top 3 areas of operation:
1% B2 371 Z20F:

Lo —

of SDOs reported reported donors m Information Technology
an increase in social showing more . g2 7=
enterprises over the interest in social
last 2 years enterprises I

4 Education
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Opportunities and challenges:
Social enterprises and crowdfunding
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of founders are of founders are
over 40 female
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Crowdfunding
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Call to action

What governments can do
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» Regulations x|

« Taxes M=

» Signaling 212 EL{7|
What businesses can do
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» Funding 7| &
» Skills transfer 7| = 0|
- Engage in partnerships It E L & & A




Call to action

What social sector organlzatlons can do
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* Engage with government and corporates
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* Build trust
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re for Asian Philanthropy and Society
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http://www.caps.org/ @ Centre for Asian Philanthropy and Society
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